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Question Asker Recd v Answerer | ® Answer
Kim Brown, Tifany Richards, Tracy
utchinson, Adrienne Vs are here Melissa Cromwel
ffom Bair Foundaton watching " """ F3AM (Organizer) / |Yeethtis reat
ogether.
s here a powerpaint we can print | graa g lelSsa Cromuel |, |no powerpoint s avaiable a thistme. Vil send out afer
outto folow along wih notes? e (Orgarizer) the webinar
AR We shoud get  fnal umbers of people who we do not

s there a powerpont we can print Melissa Cromwel
s et it we NPt isa Fannin s34 foiese S ¥ have the nformation and we wil send out spreadsheets to
HOw does the approval agency
(now ifaperson has notbeen Jo Ann Carpenter v
entered due to mssingoinfo?
f we have people who need fo be

Melissa Cromwe o notattis tine, once we recive the information back
D B ] e— FEAM Organizer) rom our developer we wil send ou.

notfed us?
who i funding that? KimBrown.

tis very hard to hear the question.  Tatyana Shats

for agencies Ive in SACWS, do we

amend to put n new BCI 7 |kim Brown
Please repeat questons
asked...cannot hear clearly thank | LUCE BLUMENTHAL
you

dhen wil you have the spreadsheet

e i voy ‘Summer Weich
could you repeat questions?

w print ou foster parents every 2
years if we have parents on your  Faith Morehouse (Hes
st we should not have toreprint  Left)

hem correct?

Cannot hear the questions being
asked. pLEASE repeat

Can you please repeatthe.
questin...we can' hear them when Robyn Bastin
ey aske?

Can you please repeat the question?

We are having a hard time hearing  Anfa Stansberry.
ihe questons being asked. Anita

can't clearly hear the person who &
reading the questions.

fa foster parent had a new BCI
check was completed after a year
fo a different purpose, say a job,
and we do not have the TCN, would Jeff Feton
ihe person no longer be enrolied in
RAPBACK, unless or i we find
and enter the new TCN?

So for agencies that are not ve in
SACWS who enters this
nformation?

Our agency is unable o enter TCN's
into SACWIS as we are not e wih
ihat component yet_ Should we just Shannon Harnichar
submit an updated 1318 at that

point?

dihat s the language that shoui be:

typed ino the reason fingerprinted? | Paige Bashaw
gt hear that rule

Sorry my computer rebooted so |

Julle Schoeriein

LUCE BLUNENTHAL

Kathleen Sulivan

Danele Bryant

951 Al Meissa Cromwell (Or
951 Al Melssa Cromwell (Or

Melisa Cromwel
ss1A1

(Organizen)

Melissa Cromwel
ss1AH

(Organizen)

Melssa Cromwel
s524H

(Organizen)
9:53.A Meissa Cromwell (Or

Melissa Cromwel
(Organizen)
Melsa Cromwel
EE
(Organizen)
Melissa Cromwel

FEAM Organizer)

s55AM

sssAN

Melissa Cromwel
(Organizen)

Melissa Cromwel
(Organizen)

Melissa Cromwel
(Organizen)

Melissa Cromwel

10:01 AW
(Organizen)

LRI R LR YR

<

AIL o discussion at this time as to who wil fund.
thank you wil speak ouder
Al Yes

Al wildo

AlL Spreadsheets will be avaiable i the next week or so.
e wil repeat questions

AIL Send in and we wil enter, as long it s not greater than
ayear

yes willspeak louder

AIL ok wil speak louder and repeat the questons.

s fong as an enrolled TCH exists in SACWS forthe foster
parent, the TCN wil aways be enrold unt the provider is
closed. You do need to be sure you are gettng new BCI
checks as required by rule and enter these TCN's in
SACWS.

AIL The state staffenters the TCN's for agencies that are
ot ve in SACWIS. The TCN's should be placed on the JFS.
1317 or JFS 1315 that s sent o JFS.

Please include TCN's on the JFS 1317 or 1318 prio fo
‘sending tinto JFS and we wil enter the TC's n SACWS.

Indicate reason they are being fingerprited; e ntal
certfication/approva or recertfcation/update, etc
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Sorry my computer rebooted so |
missed some of webinar, does any

of ths apply for reative placement _ Robi Bruno
when we figure print for relaives or

kin?

We have a " TCN # that
RAPBACK wil ot except - eror  Ania Stansberry
code.

What f we have current foster
caregivers who are verified but ot | Angie Blskeman
enrold check box.

One they are enrolied, they do not
need o be entered again, for
example t recertication”

So1f we have a parent that has
consistently has poor qualty prints
when we take them every 2 years
and we do thefr check via Social
securty number, dob efc. once the
prits we aftempted were rejected
they willnot be enrolled i rapback
and we are abe fo choose waived?|
We do not have to do a homestudy
amendment when entering 2 new
BCluniess tis done with a recert
corect?

s this going o be included inthe.
training for private agencies who
are attending SACWIS training in
February?

fthe caregiver s printed for day.
care or another purpose, and our
agency uses that pint resut, if we
enter that TCN number, wouldn' that
register them to our system for
Rapback purposes.

Do we enter TCNs for reative and
tin that we use for placement? If
we place wih an adoptive home
from a anather state do we enter
TCNs from another state nfo
SACWIS?

kis correct to say that the same
person can have multle TCHs (one
for schools and one for foster care) Jeff Feton
and each system wil be notfied f

‘Summer Weich

Leah Wolohan

Mikii Vorpahi (Hes.

Melanie Alen

Robin Bruno

an arrest ocours?
please repeat the question before.

Kathieen Sulivan
anwering queston
what would  take to have knship

Kathleen Sulivan
Got 1 willscan tto you. Anita Stansberry
how rten's entered for 13 ylo

KimBrown,
placements?
Kim, please repeat the questions.  Robyn Bastin

Melissa Cromwel
10:01 AW
(Organizen)

Melissa Cromwel
10:03 A1
(Organizen)

Melissa Cromwel
10:03 A1
(Organizen)
Melissa Cromwel

10:07 AW
(Organizer)

Melissa Cromwel

10:08 A4
(Organizen)

Melissa Cromwel

10:08 441
(Organizer)

Melissa Cromwel

10:08 A4
(Organizer)

Melissa Cromwel

10:09 A1
(Organizen)

Melissa Cromwel

10:09 A1
(Organizer)

Melissa Cromwel

10:09 A1
(Organizer)

10:10AM

Melssa Cromwel
10:10 A1
(Organizer)
10:11 Al Melissa Cromwel Or.
Melisa Cromwel
10:11 A
(Organizen)
101241

<

Kinship providers are not part of RACKBACK so not
‘enrolled nthe population.

‘Addressing this with the AG's offce and requesting that
they include the TCH on the hi sheet. Contact state taff if
you come across this issue. (Kim Star, Melissa Cromwel
or Chrs Tesi)

Please et state staff know if you nofice someone n which
the radio button re; them being enrolled is not checked. We
‘Wil getthese persons enroled.

Perrule, you do need o get a BCI check every four years
and these TCN's should be entered info SACWS.

These will continue to show as poor quaty fingerprints and
You can indicate this in SACWIS as WAVED, however
please make note that the reason being waived i due fo
oor quaty fingerprins.

Thats correct. Please folow poicy around when a home
study update i to be complete

Yes, we wil be reviewing RAPBACK information during the.

No, each agency needs to request their own BC records
s informatoniresuts provided can be different based on
the reason the person was fingerprinted. For foster and
‘adopive providers, need to ndicate that the request s for
‘carefconirol of chidren.

‘You can enter the TCN in SACWIS, however kinship
providers are not part of our population. Thus, you wil
never be getiing notificcations from the AG's office ifthe.
Kinship provider i ever arrested.

‘Ves, agencies willbe notfied based on the fingerprints and
TCN that & enrolled for the ndividual by your agency.

Unsure at his time. We wil have a discussion with our
polcy staff and the AG's offce

Great Thank You.

TCN's are entered n the person record under the.
background tab.
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PLEASE PLEASE HAVE THE
'SPEAKER REPEAT THE QUESTION

'BEFORE ANSWERIG . HiSsig 1@1een Sullvar
ALOT OF INFO BECAUSE OF THS.

Ok 50 woul you like us to generate

a Ist? we have several who are not
checked on mupl foster home "9 Bakeman
records

i cariowen

Can you show the screen again in

the provider record where you go to Summer Welch
enter the TCN

Thank you!

Onthe BClreportIsee a
Authentication #AND a ICN #.
‘Should we enter the Authentication 2™ AUSI"
#noticn #7

'S0 we have o have them
fngerprinted when they turn 13 |

thought we had fo do them when | A"9%® Bakeman
the famiy is due for re-cert

Ifa famiy requests a copy to be.
‘sentto their agency, do they wrie

thei orginal reason fingerprinted, or Amanda Wagner
Should they wrte the new reason

@1s1.8877

So from this day forward f a famiy
s closed in SACWS wilthe system Crystal Evans
‘automaticaly disaffim that person.

mthe rapbac coordnator for our
‘agency. How did | get my password
andusernamefologontothe | CTeina Kapeen
system.

IF we have a paper copy of the i
sentto us from B, do we do these.
steps that you just went over. Or, is
this ust when we get an email from
[RAPBACK that they have a new
ne2

Our Groupwise email notfcations
are no longer coming. s that
‘something that can be fixed on your Kathleen Sulivan
end? Or s that something that has.

iely happened nternally?

Mikki Vorpeh (Hes L.

Anita Stansberry

private agencies do not have
‘access o profies of chidren n

KimBrown,

thank you! Just ixed the emailissue Kathleen Sulivan

Has anyone else has issues wih
ogging in. Everytine log n | gt
password expired. | cantgetitto | D2"ele Peratt
change.

10:18 A1

Melissa Cromwel
10:18 A1
(Organizen)

10:17 A1
10:17 AW
10:17 A1

Melissa Cromwel
10:18AM
(Organizer)

Melissa Cromwel
102341
(Organizen)

Melissa Cromwel
10:2 A
(Organizer)

Melissa Cromwel
10:40 A4
(Organizen)

Melissa Cromwel
10:4240
(Organizer)

Melissa Cromwel
10:4240
(Organizen)

Melissa Cromwel
10:45 A1
(Organizer)

Melissa Cromwel
10:46 A1
(Organizer)

10:48 A Meissa Cromwel (Or

Melissa Cromwel
10:53A1
(Organizen)

That would be helpful. We are currenty reviewing records.
n the system to enty these records so that we can get

'Yes, you wil want to go nto the web portal and view the
rapsheet and then proceed with completing the n
progress” IFS 1301 in SACWIS and follow polcy.

s & Something that your agency needs to update your
‘e-maln the Adminsiration tab on the AG's webportal. This
‘Wil sssure that the e-mail noffcatons is being sent to the
‘correct individualn your agency.

HiKim, not sure what you are referencing. If you are
referencing reason fingerprinted as care/controlof chikiren,
‘your providers are providing physicalcare for chidren in
the custody of county agencies. Ifhis & not what you are
referencng, pease clrify. Thank You

(Grea Letus know if you have issues inthe future.
Passwords for the AG's portal o expire. You do need fo
reset your password and be specifc when answerig the
‘questons thats being asked. You need to know what
‘answers you provided previously. If you are stil having
ssues wih resetting password, pease contact state staff
and we will reach out fo the AG's office to get assistance.
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‘what & the tur around tin from

arrest of a person and the. Jo A Carpenter
noifcaton provided to agency.

Where do you send the 1301 form?

Who does  go to? K's only. Anita Stansberry

‘complted for “hs” correct?

background tab athough the new  Crystal Evans

home get a hit?
it famiy is entered in sacwis, bicten

umber, and later not approved for
‘adoption, can this info become

avallable? Reason iask, s

‘sometimes famiies apply for
‘adoption, and are not approved. A Jo Ann Carpenter
“non approved” adoptive famiy" s

ot racked by sacwis. The 1691
‘asks this info but no way to really
Know ths, uness sacwis racks this
forus.

Cant hear anything

o audio

Now youre back

tom from synergy here. printed out
enrollees sssociatoin report and
there are a number of individuals
thatneed to be disassociacd. coud " S1¥ZE
You menion how that s done in

SACWE.

‘Summer Weich
‘Summer Welch
‘Summer Weich

Melissa Cromwel
10:54 AW
(Organizen)

Melissa Cromwel
10:56.41
(Organizen)

Melissa Cromwel
10:59 AU
(Organizen)

Melissa Cromwel
10:59 A1
(Organizen)

Melissa Cromwel
101 AM
(Organizen)

Melissa Cromwel
102AH
(Organizen)

Melissa Cromwel
1:04AMH
(Organizen)

Melissa Cromwel
109 AM
(Organizen)

Melissa Cromwel
1:11 AW
(Organizen)

113N
113 AM
11:13 Al Melissa Cromwel Or.

Melissa Cromwel
116 AU
(Organizen)

‘Can't give you a definte timeframe, however & is alot quicker
than RAPBACK 1.0. As long as person is fingerprinted, you
‘should receive a notification from the AG's web portal when
person s arrested. This occurs immediaely.

It home study Ive, 1301 needs to be completed in SACWIS.
35 an “in progress” record wil be created n SACWS for
ou to complete. If your not home study v, the JFS 1301
‘Should be completed and sent to Chris Tesiat ODJFS.

Wil repeat the informaton

No, the individual s enroled once they are
certfed/approved. System automatcaly does tis upon the
cerifiation/approval process.

I your agency is not home study ive in SACWS, you would
nclude the TCN on the JFS 1317 or 131 that you are
sending n or the provider.

Yes, f you are home study live in SACWIS, you should be
‘ntering inquires in SACWIS when people nquire. I your
‘agency is not home studyfive, info. will get entered info
'SACWIS based on the JFS 1317 and 1312.

Hitonly goes o the agency that recommends the home. Per
rule, that recommending agency is then required fo noify
‘agencies that have chidren piaced in that home.

Person willbe in SACWIS, however unfi they are
‘approvedicertified in SACWIS, they will not be part of the:
'RAPBACK popuiaton.

Great Thank You
Within the next coupl of days, SACWIS wil be looking at
‘losed providers and we wil automatical disassociate
them for you. Give us about a week and i you run the
report again and notice people tha need o be
disassociated, please cal state taff so that we can get
those individuals disassociated for you.
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‘Tom Stetzer

11:18 AM Melissa Cromwell (Or... | o/ |Your welcome!

110 AM

Melissa Cromwel
(Organizen)

AIL Once we get the SACWIS system cleaned up and our
'RAPBACK population i corect, the particpants wil
‘automaticall then get disassociated as the agency user
closes the provider record in SACWI. For agencies that
‘are not currently home study ive in SACWS, participants
‘wilget disassociated when agency sends i the JFS
1317/1318 for cosure as state staff wil be entering the
‘losure information in SACWIS. & very important that
‘records get closed in a timely manner.
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‘thank you. very helpful.

Kathleen Sullivan (Hs..

11:38 AM|




